
 

 

Report Content 

Procedure for Reporting Potentially Infringing or Unlawful Website Content 

1. Purpose 

SCGP respects the intellectual property rights, privacy rights, and other lawful rights and interests of others and is 

committed to ensuring that the operation of this Website complies with applicable laws. Accordingly, SCGP has 

established this Procedure to provide a process and reporting channel for notifying us of information or content 

appearing on the Website that may infringe the rights of others or otherwise be unlawful, so that SCGP may review 

the matter and take appropriate action in accordance with applicable law. 

This Procedure applies only to reports relating to information or content appearing on the Website. If you wish to 

exercise your rights as a data subject under applicable personal data protection laws, please use the Data 

Subject Rights Request Form available on the Website. 

2. Matters That May Be Reported 

This Procedure applies to reports concerning information or content appearing on the Website that you 

reasonably believes may infringe the rights of another person or otherwise be unlawful. 

Examples of matters that may be reported include: 

• copyright infringement; 

• trademark infringement; 

• infringement of other intellectual property rights; 

• unauthorised disclosure of information that may be confidential; 

• publication of content that may be unlawful; 

• publication of personal data on the Website that may be inappropriate or unlawful; or 

• infringement of any other lawful rights or legitimate interests of another person. 

3. Who May Submit a Report 

The following persons may submit a report under this Procedure: 

• the owner of the relevant right or other lawful rights holder; 

• a duly authorised representative or legal representative of the relevant rights holder; 

• a person affected by the information or content appearing on the Website; 



 

 

• a competent government authority or regulatory authority; or 

• any other person with reasonable grounds for making a report. 

Where a report is submitted on behalf of another person, SCGP may request additional information or supporting 

documentation to verify the reporting person's authority to act, where appropriate. 

4. How to Submit a Report 

If you wish to report information or content under this Procedure, please complete the Report Form set out at the 

end of this Procedure and submit it to SCGP using the email address provided in Section 8. 

5. Review and Action by SCGP 

Upon receiving a report under this Procedure, SCGP will review the information and supporting evidence 

provided, together with any other information or documentation that SCGP considers relevant. 

In reviewing a report, SCGP may, as appropriate: 

• request additional information or documentation from the reporting person or any other relevant person; 

• verify relevant facts or consult with relevant persons or authorities; 

• restrict access to, suspend the publication of, modify, or remove all or part of the relevant information or 

content from the Website; 

• decide not to take any action where SCGP considers that the information or evidence provided is 

insufficient or there are otherwise no reasonable grounds to do so; or 

• take any other action that SCGP considers appropriate and lawful. 

The submission of a report under this Procedure does not oblige SCGP to restrict access to, suspend the 

publication of, modify, or remove any information or content from the Website. SCGP will determine the 

appropriate course of action based on the relevant facts, available evidence, and applicable law. 

6. Important Information 

• Before submitting a report, you should ensure that, to the best of your knowledge and belief, the 

information and supporting documentation provided to SCGP are accurate, complete, and up to date. 

• SCGP may contact you to request additional information or documentation, or to seek clarification of 

relevant facts, where SCGP considers this necessary for its review. 



 

 

• The submission of a report under this Procedure does not guarantee that SCGP will take any particular 

action, act in accordance with your request, or complete its review within any specific timeframe. 

• If SCGP considers that a report is false, misleading, submitted in bad faith, or intended to harass or 

prejudice another person, SCGP may decline to take further action, and the reporting person may be 

subject to liability under applicable law. 

• This Procedure applies only to reports relating to information or content appearing on the Website. If you 

wish to exercise your rights as a data subject under applicable personal data protection laws, please use 

the Data Subject Rights Request Form available on the Website. 

7. Personal Data Processing 

SCGP will collect, use, disclose, and otherwise process the personal data provided by you under this Procedure 

to the extent necessary to receive and review your report, communicate with you, take appropriate action, and for 

other related purposes in accordance with applicable law. 

For further information about how SCGP processes personal data, please refer to the applicable Privacy Notice 

available on the Website. 

8. Contact Details 

If you have any questions about this Procedure or wish to report information or content that may infringe the rights 

of another person or otherwise be unlawful, please contact SCGP using the details below: 

Brand Management Office 

SCG Packaging Public Company Limited 

Address: 

12th Floor, Headquarters Building 3, 1 Siam Cement Road, Bang Sue, Bangkok 10800 

Email: scgpackaging@scg.com 

Telephone: +662 586 5555 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

Appendix 

Report Form 

Please complete this Report Form if you wish to notify SCGP of information or content appearing on the Website 

that you reasonably believe may infringe the rights of another person or otherwise be unlawful. 

Fields marked with (*) are mandatory. 

1. Reporting Person 

• Full Name* ……………………………………………………………………………………………………………... 

• Organisation (if applicable) ………………………………………………………………………………………….. 

• Email Address* ………………………………………………………………………………………………………... 

• Telephone Number …………………………………………………………………………………………………… 

• Relationship to the Report 

� Rights holder 

� Authorised representative 

� Affected person 

� Government authority 

� Other (please specify): ___________________________ 



 

 

2. Information to be Reviewed 

• URL of the relevant webpage* ……………………………………………………………………………………… 

• Title of the webpage or content (if available) ……………………………………………………………………… 

• Date the information or content was identified (if known) ……………………………………………………….. 

3. Description of the Report 

Please describe why you believe the information or content may infringe the rights of another person or otherwise 

be unlawful.* 

…………………………………………………………………………………………………………….................................... 

…………………………………………………………………………………………………………….................................... 

4. Relevant Rights or Legal Basis (if known) 

You may select more than one option. 

☐ Copyright 

☐ Trademark 

☐ Other intellectual property right 

☐ Unauthorised disclosure of confidential information 

☐ Potentially unlawful content 

☐ Publication of personal data on the Website 

☐ Other (please specify): ___________________________ 

5. Supporting Documentation 

Please identify any supporting documentation provided with this Report Form, such as screenshots, URLs, proof 

of ownership of rights, powers of attorney, or any other relevant information or evidence (if any). 

6. Requested Action 

☐ Review the reported information or content 

☐ Correct or modify the information or content 



 

 

☐ Restrict access to the information or content 

☐ Remove the information or content from the Website 

☐ Other (please specify): ___________________________ 

7. Declaration 

I declare that, to the best of my knowledge and belief, the information and supporting documentation provided in 

this Report Form are true, accurate, and complete. I further declare that I am entitled to submit this report or am 

duly authorised to act on behalf of the relevant rights holder or affected person. 

I acknowledge and consent to SCGP using the information provided in this Report Form for the purpose of 

reviewing this report and taking appropriate action in accordance with the Procedure for Reporting Potentially 

Infringing or Unlawful Website Content. 

 

Signature: _______________________________________ 

Full Name: _______________________________________ 

Date: ___________________________________________ 

 

**Please submit this completed Report Form using the contact details set out in Section 8 of the Procedure for 

Reporting Potentially Infringing or Unlawful Website Content. 

 

 

 


